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January 4, 2008

RE: Reliable Scale Model 565 Digital Weight Indicator

A flaw in the internal Real Time Clock (time of day) processing may
cause the Model 565 to lock up or automatically turn off after power up.

The internal roll-over from 2007 to 2008 may cause the internal date to
become corrupted and set an invalid year in the Real Time Clock. The
lock up/automatic power off manifests itself when the Model 565 is in an
alarm condition at startup. When the alarm condition is logged to
internal memory while the date in the Real Time Clock is invalid, the
flaw can occur. The power must be removed from the Model 565 before
it can be restarted.

Logging of alarm conditions was added at firmware version 1.48.11.
The firmware version number is displayed at power on. The default
alarm logging conditions are weights under 1000 Ib and over 5000 Ib.
Model 565 and Model 565D indicators produced or upgraded to new
firmware after February 29, 2004 may be affected

If the Model 565 is not in alarm condition or alarm logging is disabled,
the flaw will not manifest itself and the internal date can be reset

ensuring normal operation of the Model 565.

Correction of this condition can be done simply in the field.



